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Frequently asked questions 

How can I buy PDFChef by Movavi?



Go to the Buy Now page and choose the PDFChef plan that’ll suit your needs. Then, click the Buy button to purchase the program. Edit the number of items, then fill in your payment information and email address at checkout. When the purchase is completed, you’ll receive an email with a download link and an activation key. Launch the program and enter your activation key in the corresponding field in the Activation dialog box.

See activation instructions




I have payment problems. What should I do?



Contact the 2Checkout 24/7 English language support service by phone at +31 88 000 0008 (international) with all payment-related questions or visit 2Checkout Shopper Support to request a solution to your issue.

2Checkout Shopper Support




Is it secure to work with PDFChef online?



Yes, the PDFChef web-based version is absolutely secure. We ensure that our website is regularly scanned and protected against malware and viruses. There's no risk to your computer or mobile device.

We employ 256-bit SSL encryption to protect uploaded files. The built-in encryption technologies guarantee that no third party intercepts or views the shared data. We do not copy or disclose the content of your files.




Is there any difference between the PDFChef desktop and online versions?



The online version is perfect for one-time tasks or projects. It provides the tools to edit, merge, split, rotate, delete, and organize pages in a PDF file. You can also convert PDFs to the most popular formats and back. You don’t need to install any additional applications. Work with files on the go with tablets, desktops, and mobile devices. All you need is a web browser and an internet connection.

The desktop app has an extended set of tools and multiple editing modes. It’ll suit those who work with documents regularly. You can use the basic features and also view your file, add a signature, edit or highlight text, insert images, and more. It also allows you to work offline on your PC or Mac.




What are the system requirements of PDFChef products?



The desktop application supports both Windows and macOS.

System requirements for PDFChef by Movavi for Windows
System requirements for PDFChef by Movavi for macOS

The web version can be accessed from any device. It’s compatible with most browsers, including Google Chrome, Safari, Firefox, and Microsoft Edge. It also can be used on all major operating systems and platforms, including Windows, macOS, Linux, Android, and iOS.

PDFChef Scanner is available on iOS devices. It requires a minimum version of iOS 12.4.
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